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 Abstract ~ ~J~ , 
Shock Talk is a digital publication targeting Ball State University students who have 
recently returned from studying abroad. The purpose of the publication is to provide guidance, 
resources, and advice to study abroad returnees. The articles were written based on research done 
about the needs of returned study abroad students. The specific topics covered in the publication 
include: reverse culture shock, different ways to cope with re-entry, how to find resources to help 
with readjustment, the academic and emotional effects of studying abroad, and other ways for 
ongoing processing of the study abroad experience. A large portion of the publication is 
dedicated to connecting the study abroad experience, including coursework, internships, and 
work experience, to a future professional career. The published document, in PDF form, includes 
a cover, contents page, a note from the editor, articles, photographs, advertisements, and advice 
pages. 
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Author's Statement 
The idea for this project stemmed from my desire to combine my Spanish major, my minor 
in Digital Publishing, and my photography hobby. The fonnat, a digital publication, allowed me 
to use the skills I had previously learned in my minor classes, as well as presenting me with new 
design and layout challenges to solve along the way. A significant part of completing my major 
in Spanish was the semester I spent studying abroad. The idea for the topic of the project was 
born out of my own experiences re-entering the United States after studying abroad. Personally, 
my transition was quite difficult. I was not aware that there were so many resources available to 
me. It was difficult at first for me to connect with anyone who had been through a similar 
experience, until I began classes again and started n1eeting and working with international 
students, who understood many of my experiences very well. 
Target Audience 
The target audience for this publication is students who have returned to the United States 
very recently after studying abroad. Although the publication is intended mostly for Ball State 
students, U.S. students at other universities would be able to benefit from it as well, since the 
infonnation is applicable across almost any school or program. 
Rationale 
Post-processing the experience is a phase in the study abroad process that is often 
overlooked. It is easy to assume that once a student has returned to his or her home country, the 
difficult part of studying abroad is over. However, a large portion of students experience culture 
shock all over again when they return home. This makes it even more important that students 
reflect on and grow from studying abroad. Currently at Ball State, it is mostly up to the 
individual student how or if they choose to process their experience. There are opportunities to 
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connect with international students and to talk to others about their study abroad experiences, but 
they are not always readily available. Some universities have focus groups or formal coursework 
that is required after studying abroad, which have the potential to help students immensely with 
their transition back to the United States. This project has been part of my own processing 
method, even now that it has been almost a year since I returned to the United States. Doing the 
research, writing the articles, finding the resources, and creating this product have allowed me to 
further my own reflection and processing of the semester I spent in Spain. 
Description of the Product 
Based on my research, the specific topics I chose to cover in the publication included the 
definition of reverse culture shock, ways to cope with reverse culture shock during re-entry, and 
how to find resources to help with readjustment. The academic and emotional effects of studying 
abroad were also covered, as were ways to continue to process study abroad experiences. A large 
portion of the publication was dedicated to relating study abroad experience, including 
coursework, internships, and work experience, to a future professional career. 
I wrote all of the articles myself, based on the literature I had reviewed and on personal 
experience. I was the photographer for the in1ages on the cover, back cover, one within the 
content. The other photographs were taken by fellow returnees and used with their permission. I 
designed the layout using Adobe InDesign and developed the final product as an interactive PDF 
file. This allows the reader to have access additional resources via hyperlinks. 
Review of Related Literature 
The specific topics covered in the publication were based on the research I did about the 
needs of study abroad returnees. Hadis (2005) found that 62.8% of returned study abroad 
students agreed with the statement "When returning from studying abroad, I experienced 
5 
REVERSE culture shock in the United States" (p. 62). The issue of reverse culture shock was 
one that appeared across multiple sources. Wielkiewicz (2010) found that students reported 
"significantly more skepticism regarding their home culture" along with their re-entry 
adjustments (p. 660). Although this could be perceived as a negative result of studying abroad, it 
could also be interpreted as allowing students to gain a "realistic appraisal of American culture 
after seeing it through the eyes of another culture." Because reverse culture shock was a typical 
and very real part of re-entering the United States after studying abroad, my digital publication 
included a section on reverse culture shock and suggestions on how to handle it. This issue was 
also the inspiration for the title of the publication, Shock Talk. 
Study abroad as it relates to future employment was another topic explored in my project. 
According to Armstrong (1984) forty percent of students surveyed who studied abroad in high 
school chose Spanish as major, with many of these students earning double majors in Spanish 
and another area (p. 3). A wide variety of careers were chosen based on these majors, including 
jobs in international business, Spanish education, medicine, translation, and law. This showed 
that returnees often wanted to incorporate their study abroad experience into their career choice, 
so career resources, tips, and links became a large part of my project. Hadis (2005) also reported 
that about one-third of the students surveyed returned to their host country (63). Although not all 
of these students returned to live there for an extended period of time, I decided that this 
information meant it would be useful to include links to information about working abroad in the 
career section as well. 
Hadis (2005) also discussed the typical changes seen in study abroad returnees, stating that 
"one of the most noticeable changes in these students is a higher than average curiosity and 
interest in academic matters", and that over half of the respondents agreed that after their return 
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they studied "more for the 'pleasure of learning' than to get a good grade" (p. 57, 63). This, 
combined with the maturation and independence acquired by students while abroad, was the 
reason the sections on academic and emotional effects were included in the publication (Hadis, 
2005, p. 57). 
One of the key features of the publication is that there are three sections dedicated to 
showcasing advice. Students who had previously studied abroad and gone through the re-entry 
process were quoted in these pages, which also include some photos that they provided. The 
quotes were taken from a survey I conducted of 16 returnees, who had studied in various parts of 
the world through several different schools and programs. The surveyed students were a mix of 
Ball State students and American students from other universities in the United States. These 
sections will appeal to the reader because the advice is from a peer who has actually been in a 
similar situation. They add a sense of reality to the idea of reverse culture shock and 
readjustment to one's native country, and offer solutions that have been proven to work in the 
past. 
Distribution 
Possible means of distribution include email.alink in a study abroad office or other relevant 
newsletter, and social media such as Facebook. The advertised Ball State clubs' Facebook pages, 
groups, or websites would be a particularly relevant place to post the final product so that it can 
reach its intended audience. The final product could be distributed electronically to returnees as 
they come back home, or among international clubs and groups at a university. It would be 
possible to develop this idea and this product into a series that is published periodically, perhaps 
going into more detail on one or more of the topics covered, or on other relevant subjects. 
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Conclusion 
It is my hope that this publication will be able to help recent returnees ease the transition 
back into American life. I believe that the resources that are included and linked to in the 
product can be greatly beneficial. The tips and advice make the publication quite unique, in that 
it is partially by returnees, written and compiled for new returnees. The articles based in fact and 
the quotes based on experience pull the project together so that students re-entering the United 
States after studying abroad can be infonned and helped through the transition. 
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EDITOR'S NOTE 
The creation of Shock Talk stemmed from my hope that I could give someone 
else - or hopefully many others - the opportunity to process their study abroad experience 
in a way I was not able to when I first returned. I realized when I came back from my 
semester in Spain that I was unprepared to deal with things like reverse culture shock and 
the effect my experience had on both my personal and my academic life. 
For my Honors thesis, I wanted to combine my skill sets in a creative way in order to 
bring resources and helpful information to students going through the re-entry process. I 
decided to come up with a way to help study abroad returnees who were likely feeling the 
same way that I did when I came back to the United States. As a Spanish major, Digital 
Publishing minor, and photography enthusiast, I felt that a digital publication geared 
towards study abroad returnees would be a great way to help my peers while processing 
my own experience. 
I hope that the information, resources, advice and information are helpful to you, 
the reader, and that you can find a way to relate your study abroad experience to your life 
in the way that works best for you. 
Kara in the Plaza del Castillo in Pamplona, Spain, where she lived for six months while studying at the 
Universidad Publica de Navarra through International Student Exchange Programs (ISEP). 
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normal, and it often takes time and patience to readjust. Everyone's experience with reverse culture 
shock is different, and everyone overcomes it differently. 
Many 
students 
who return 
home, especially after 
participation in a study abroad 
program that lasted for a semester or 
longer, find themselves experiencing difficulty 
readjusting to their home culture. This reverse culture 
shock can be presented in any number ofways. Sometimes 
it can cause feelings of isolation or of being misunderstood by 
friends and family. Sometimes it is difficult to get used to speaking a native 
language again, to eating local food, or to other lifestyle differences that once 
seemed normal. Students often report feeling skeptical about their own culture after their 
return, now that they have been immersed in another country's way of life. Feeling this way is 
a 01 
2 
(gchneider, Barnoux, 2003, p. 188) 
..... - - -­ ---­ ------­ - -­ - - - ---­ - --­ --­ -­ ~ ---­
"... Adjusting to the faster-paced, "always working" mentality of the U.S. In Spain, 
everyone was more relaxed and people took their time with everything, but when I 
returned, I felt constantly rushed. To overcome this, I scheduled down time into my day 
and made sure to relax so that I could ease back into the always-on-the-go lifestyle?' 
-Gabrielle Byers, ISA Barcelona, Spring 2012 
"Funny enough, I could put my toilet 
paper into the toilet wag a big difference 
when I came home. You have to throw it 
in a tragh can in Cogta Rica." 
-Nathan gtBwart, 
KJ(g Co~ta Rica, 
gummBr 2012 
Nathan outside ofhis hostfamily's home in 
Costa Rica 
"I had a hard time with the fact that I saw my own culture through 
a new lens. It was a bit disorienting to sometimes have a critical view of 
my own country?' 
-Kelly Kirkwood, 
Ball State London Centre, Spring 200 1 
"The most difficult part of returning to 
the United States after studying abroad was 
adjusting to my "comfortable" life in the United 
"Coming back and having people onlyStates where everything was familiar. I enjoyed 
the challenge ofadapting to new ways of life wanting to hear a minute paraphraging 
overseas, and wished I could have that challenge of how m~ trip went. I gnared mor~ 
as a part of my every day life. To overcome this, I with a few cloge friendg."
reflected on my journal that I kept while abroad 
-Anonymoug,
and figured out ways to find new challenges for Kf(g Argentina,
myself in the United States:' 
-Kyle Hayes, gummer 2012 
ISEP Edinburgh Napier University, 
Spring 2010 
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Tip~ for Coping 

gta~ in touch with ho~t familie~ & ~e{p with pre-departure orientation 
international friend~ 	 ~e~~ion~ 
U~e ~our language cla~~e~ to Connect with international 
continue practicing language ~kil!~ ~tudent~ on your home campug 
1 	 6 
2 	 7 
Attend a gtud~ abroad returnee Explore graduate program~ or3 work~hop or conference 8 careerg abroad 
Join (or ~tartn a club or an ghare ~our experience by giving a4 organization for returneeg 9 formal pre~entation 
5 Volunteer in ~our ~chool)~ ~tud~ 10 Continue to keep up with current abroad office 	 event~ in ~our ho~t countr~ 
• 	 Whats Up with Culture? is an online cultural training resource for 
study abroad. It offers materials for students preparing to go abroad, 
preparing for the transition back home, and those who have already 
returned. 
• 	 Consider attending a returnee conference, such as the Minnesota Study 
Abroad Returnee Conference 
• 	 Helpful materials are often available from your study abroad program 
or your university's study abroad office, such as this handout (adapted 
from Kappler and Nokken), which lists common challenges and 
strategies to help process them. 
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THE ACADEMIC EFFECT 
Studying abroad can impact your studies, and not just by showing up on your transcript. It 
can lead to new academic goals, such as continuing to practice a foreign language through course 
work. Taking the opportunity to learn by doing coursework in an entirely different education 
What We Bring 

Home 

( 
 Improved foreign language and 

communication gkillg 
Greater awarenegg of international2 current eventg and politiCg 
f-(eightened gelf-awarenegg and
3 independence 

4 
Ability to evaluate and view our 
own culture more o~ectively 

Adaptation and coping gkillg)
5 applicable to a variety of gituationg 

Adclpted from {//hal ~ Up !Mil, Cullute? 
2. 41 ~Bljenl.Y-Ii'vB Long Term Oufcom{]_~ 
THE RELATIONSHIP EFFECT 
Once you return home, you will find that 
your relationships have most likely been affected 
by the time you spent abroad. Just as your 
perceptions and attitudes have probably changed, 
you family and friends may have undergone 
changes during the time you were away. The best 
way to handle this is to give yourself and your 
relationships time to readjust. stay flexible and 
open, but optimistic. 
system may have broadened your study skills. 
Above all, your experience abroad has most 
likely impacted your desire to learn, not 
just so that you can pass classes or complete 
assignments, but for the sake of truly 
acquiring new knowledge and skills. 
STAYING INTERNATIONAL 
One way to continue build on your 
study abroad experience can be to try to stay 
international once you've returned home. 
Consider engaging with the international 
student population on your campus at home. 
Chances are they are experiencing challenges 
similar to what you faced while you were 
abroad, and would appreciate your help and 
support. Other ways to keep your experience 
going include volunteering or working in the 
study abroad office, or helping with study 
abroad orientation sessions. There are plenty of 
opportunities to stay international, even after 
your return. 
"I go to Asian markets pretty often to get the food that I 

like to eat. I try to keep in touch with Korean friends through 

social media, international texting, etc:' 

-Jared Shrack, Chungnam National University, 
Daejeon, South Korea, Spring/Fall 2011 
"I have engaged quite heavily with the international 
student body at Ball State. 1 also do quite a bit of reading in 
international issues, keep in touch with the friends 1 made 
overseas, and enjoy foreign films?' 
-Kyle Hayes, ISEP-Direct Edinburgh 
Napier University, Spring 2010 
"I've continued to stay 
in touch with friends ... I also 
continue to listen to Spanish 
music and try to keep up 
with current events in Spain 
through following Spanish 
news organizations like El Pais 
on Twitter:' 
-Bobby Ho:Himan, 
ISEP Almeria, Spain, Sprin~ 2012 
"I changed my entire trajectory. My 
"Shortly after my return I left for another 
study abroad experience is what led me into country. I am teaching in Korea, so I guess the 
international bug infected me:' my current career in international education:' 
-Anonymous -Kelly Kirkwood, London Centre, Spring 2001 
"I've made it an obligation 
to befriend at least one 
international student 
in each of my classes. 
After experiencing first hand how 
hard it is to be a foreigner, I offer any 
help I can provide, may it be studying for 
a test or a ride to Walmart. In return, I'm 
constantly being invited for dinner where I get 
to try new food and learn about their culture:' 
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INTERNATIONAL CAREERS 
Interested in staying international as you begin your professional career? There 
are a wide variety of options, both in the U.S. as well as overseas. Language Education 
is one option, whether it is teaching a foreign language or teaching English to non­
native speakers. Careers in International Business present several options as well. 
Other fields, such as Medicine, Law, and Media present opportunities to use language 
skill or to focus on helping international populations. Jobs and internships available 
to U.S. citizens exist all over the world. 
MARKETING YOUR STUDY ABROAD EXPERIENCE 

During the hiring process, an employer will often find that a majority of the 
resumes they receive list similar academic experiences. Study abroad experience gives 
you a unique skill set, which can set you apart from other job candidates. Living and 
studying in another country improves your adaptability and flexibility, due to the 
rapidly changing situations at hand. This is a highly desirable quality in an employee, 
especially in today's constantly-changing job market. Communication skills in a foreign 
language can be helpful when seeking employment. However, your experience can 
be advantageous even ifyou studied in an English -speaking country. Knowledge of 
international English or another country's version ofEnglish can also prove to be very 
useful. These skills are often sought after by employers who do business internationally. 
Diversity awareness is also becoming increasingly important in many workplaces, 
which can allow you to use your international experience profeSSionally. 
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cc••• Keep in contact with the 

people you know, and try to make what 

you learn abroad a part of your life. You 

won't regret it?' 
-Andrew Erlandson, 
Arcadia University, Perugia, Italy, 
Sprlng2012 
Photo courtesy ofCourtney Gutierrez 
Courtney in the main plaza in Pamplona, Spain 
"... Write up a condensed and brief script ofwhat your 
experience was like in that country. What Idid wag, Igot gick of 
people agking me how it wag that IjUgt picked a couple activitieg that I 
did in Cogta Rica and that wag what I ghared with other people. Mogt 
of the time, the pergon agking really didn't want to know anything 
more than a quick gtory anyway, gO that ig what I gave them. I ugually 
mentioned that I went zip lining through the Cogta Rican rainforegt and 
taught local children Engligh." 
-Nathan gtewart, Kfl9 Cogta Rica, gummer 20t2 
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«Keep in 
touch with 
friends that 
[you] ha e ade 
abroad 0 make 
the transetion 
ea ier, yew 
going tlrr ugh 
this tran ltion 
also:' 
-Katie eed, 
IEPp·, 
S ring2012 
"Make a scrap book or 
something ofyour memories 
o that you can always go 
back to them when you are 
feeling far from the place that 
has become so close to your 
heart:' 
-Breona Barth, 

.lilA Vienna, Spring 2011 
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Interested in engaging in diverse clubs and meeting students from all over campus, 
or even the world? 
Get invoLved with Bal State's MulticuLtural Organizations: 
• Black Student Association • African Student Association 
• Asian American Student Association • Caribbean Students Association 
• Latino Student Union • Chinese Students and Scholars 
• Spectrum Association 
• Student Association of Bangladesh • Indian Students Association 
• Voice of Triumph Choir • Saudi Students Club 
• Afghan Student Union • Tajik Student Association 
INTERNATIONAL CONVERSATION HOUR 

· 	 A place to get t0gether and discuss 
various top ics such as academic success, 
friendship, dating, and recreation. 
An opportunity for international students 
and domestic students to meet and Ilearn 
from one another 
• 	 A great way for international students to 
improve English conversaUon skUls and 
adjust to life at SSU 
Meetings are every Tuesday from 6-7:30pm in the 
Student Center, room 3 r0 
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